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Changes in the Association
Bob Busbyv

It scems like the
Skyvline House
Unit Owners’
Association s
still 1n the muddle of change this
late i the vear. Qur previous
manager. AL Smuth 1s a very fine
person and a great manager. The
Association appreciates all the
cfforts made bv Al Smith. while
scrving as our Deputy and General Manager and we
wish him the best in his future endeavors. Our new
Interim General Manager. 1s our former Deputy

Manager Mr. Randy Lvon. Mr. Lvon. who is relatively

new to our Assoctation. has the training and experience
nceded for the job. The Board will be considering it’s
options on retaining Mr. Lvon as the General Manager
and on what to do about the hiring of a Deputv
Manager.

Happy Holidays and a Happy New Year to all.

From the President:

Charles K. Roberts

Skyline
House

Neighbors, I want to acknowledge Al Smith's contri-
butions to our Association as Deputy General Manager
under Don Perper and as General Manager in his own
right. Many of vou noted and have taken the time to let
me know that Al's enthusiasm and strong customer
service attitude brought a "breath of fresh air" from the
moment he armved last spring. Members of the Ad Hoc
Commuttec on Garage Repairs have indicated to me the
strong support Al provided during the demanding
techmical study peniod in which the Committee. our
consuliing engineer Doug White of Thomas Downey.,
Ltd. and the newly combined firm of SPS & VSL
sought the best solution to our garage construction
requircments.  Thanks in considerable measurc to Al's
cfforts. the Association was able to execute a change
order to our extsting contract with SPS & VSL for
concrete deck repairs to begin essential work on the
horizontal post-tension-cd beams. Construction is
expected to be underway prior to the Chnistmas holiday
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Al also plaved a major role n sccing to it that the
Association was able to payv oft an eight-pereent
mortgage on the commercial space occupicd by the
Management Office, the Association's last obhgation of
this nature. On behalf of the Association | wish Al all
the best in his future endeavors.

The Board of Dircctors has appointed Mr Randy Lyon
ta serve as General Manager in an interim capacity, and
Randy has agreed to do so. The Board has chosen that
course of action because Randy joined us just about two
months ago. and both Randy and the Board feel that an
interim appointment will afford an opportunity to finc
tune the working relationship between the general
manager and the Board. Randv brings a wealth of
cxperience to the job. and my fellow Board members and
I have enjoved very much working with him in the brief
period in which he has been serving the residents of
Skvline House. Several of vou have noted that Randy 1s
working without the support of a deputy general
manager at this time and have expressed concern lest he
burn himself out in this post. The Board is verv
sensitive to this issuc. and efforts are under way to
assurc that Randy has capable managerial support at his
disposal

One of Randv's mitiatives has been to arrange the oppor-
tunity to rent 50 w-door parking spaces in Skvline Mall
from the Charles E. Smith Co. for the duration of our
garage repairs. These will be in an area reserved for our
usc and patrolled regularly by secunity guards. You
must display a special permit provided bv our Manage-
ment Office to take advantage of this opportunity.
Together with our guest parking arca we soon will have
nearly 100 spaces into which we can rotate vehicles
displaced from the garage by the repairs. Mowving that
many cars out of the garage at one time will enable our
contractors to move through the repair process more
efficiently. In the long run. this wili save the Associa-
tion money. speed completion of essential repairs and
hasten the day when we can once again use our guest
parking for guests. Randy will run this program. and |
urge every resident to give him vour fullest cooperation.
[ plan to work with Randv. and 1 hope others among vou
will be able to do the same.

December 199K

Recentlv [ was introduced at the front desk to a
gentleman who has lived here for ning vears but whom 1
had never met before. [ asked him whether he had cver
attended a Board meeting. and he rephied that. no. he
hadn't because he didn't think his opinton would receive
anv consideration.

I replied to hum that | was sorry to hear that because 1f
the Board docs not get to hear his concerns we have
little or no chance of addressing them. We proceeded to
have a brief but thoughtful discussion of the budget for
1999 1 share this storv with vou to encourage vou to
take advantage of the opportunity to communicatc with
vour Board. True. we are just part-time volunteers, but
we value vour inputs verv much.._even when they arnve
with a bit of zing to them. The Board has instituted
Owners' Open Forum during the half hour preceding
each Board meeting. The tape recorder will be on, and |
wili take notes (though this informal session will not be
madc part of the official meeting minutes). This is an
opportunity for information exchange between residents
and the Board members who are able to arrive earlv. 1
hope to see vou there.

I'm sorry to sav that Bob Busbyv has had to choosc
between continued service on the Board of Directors and
serving as editor of the Housc Special. Bob will be
giving up the editor's blue pencil with the completion of
this issue. | thank Bob for his enthusiasm and innovat-
1on in producmg our newsletter since Mav. and | look
forward to his continued service on the Board.

You know what comes next..a call for volunteers.
Anmvone with experience or interest in producing a
newsletter is cncouraged to come forward and help us
get ready to publish the January editton.  Please contact
Bob Busby, Randy Lyon or myself if vou arc able to
lead or just lend a hand.

Finallv. it's time to start thinking about our Annual
Meeting in March. Committec chairs will submit reports
summarnizing 1998 and looking forward to the remainder
of 1999 and the vear 2000. and w¢ wall clect threc
members of the Board of Directors.
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1 urge all unit owners to consider running for a scat on
the Board. Januarv and carly February arc the months
in which to indicatc vour candidacy. Our self-governed
community functions best when the talents of a broad
spectrum of our Association are applied in service on the
Board. If vou don't behieve this is the time for vou to
"take vour turn in the barrel” please consider serving on
one of our committees or subcommittees. The Board
cannot function cffectively without strong input from
our committees. In fact. [ would sayv that the real work
of the Association 1s accomplished in its committecs and
subcommittees. Whcther as a candidate for a seat on
the Board or as a new committee volunteer. vour
Association needs vou.

Wishing vou a healthy. safc holiday scason rich in cvery
blessing.

Charlev Roberts

Board Meeting

THE HOUSE SPECIAL
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PHYSICAL PLANT & OPERATIONS
(PPOC)

Bob Lowry - Co-Chair
Ken Grant - Co-Chair
Ross MacAskill - Co-Chair

The PPOC committee meets the first Wednesday of
cach month. Evervone 1s welcome to attend and be a
member. To find out what 1s going on in Skvline
House. every owner should attend the meetings or
drop by the management office and review the mecting
minutes. The last meeting was held on November 4,
1998 1n the West Card room. The manager talked
about mantenance and improvements to the facihties
and the monthly property inspection or walk-through
usually held on a Tuesdav about 2:00 PM. The next
walk-through will be held on Tuesday December 8,
1998 at 2:00 PM.

The walk through starts in the front lobby and will
tour the mechanical rooms.

The comnuttee again considered the floor covering for
the East Bridge. The commuittee recommended that
quarny tile be sclected as the floor covering. It was
decided that a detailed scope of work to cover the
mstallation of the tile would be needed.

Residents are reminded to use the Matntenance Log
located at the front desk to report commeon arca
problems to Management.

The Ad-Hoc Garage Repairs committee reported that
work has started in the West end of the garage on the
A-level. The committee 1s meeting weekly, with the
contractor to revicw the contractors progress.
Exploratory openings in the beams have been
completed and the post-tension cables cxamined.
Several cables were found to have failed 1n all beams.
The beams are 1n the process of being closed and a
design and fabrication of hardware for the extcrnal
installation of a new post tension cable svstem 1s
underway. The installation of the new cable svstem
should start in carly December 1998,

December 1998

RECREATION COMMITTEE
(RC)

Tony DiSalve, Chair

If vou are a new resident and have not attended the
monthly TGIF. make this vour first and meet vour
neighbors. YOU arc morc than welcome and to make
it easier. vou are requested NOT to bring a plate of
hors d oeuvres. just vour own liquid refreshment.

Mark vour calendar for Saturdav. December 12, 7:00
p.m. for the Annual Holiday parts that will be held n
the West Partv Room.

The Recreation Committee met on Wednesday,
November 11 with eight members present. Thanks to
all who came. Unfortunately. no new members were
present. We still hope that we receive new members
and one cvertually would consider being co-chair,

The next Commutttee meeting will be Wednesday.
December 9. at 7:30 p.m. in the West Card Room.

The Flea Market was a success. Their were eight
tables. A good number of residents showed up and all
had a great time.
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GOOD NEIGHBORS COMMITTEE
{(GNQO)

Joan Collins
Toska Prather - Co-Chairs

Crood Neighbors are asailable to assist all residents
who arc 1n need of temporary help duce to idlness or
cruergencey. Call the Good Neighbors (GN) of the
month 1t a need arises. Check the bullctin Boards for
the current GN of the month. The Good Neighbors
Group 1s alwavs looking for addittonal members.

Call one of the Co-Chairs (Joan Collins at 998-0788
or Toska Prather at 379-7849) if vou wish to join the
Good Neighbors,

No one can help evervone. but evervone can help
someone.

GN's are available to assist residents 1t a lot of
different wavs, so give them a call,

December 1998 CGood Neighbors are:

Annc Preston - 931.7679

Gilendis Tavlor - 998-7871
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COVENANTS COMMITTEE
(cO

David Kafka. Chair

The covenants committee meets the third Wednesday
of every month in the West Card room at 7:30 P.M. If
vou would like to know how the rules and regulations
for Skvline House are developed, come on out and
attend the covenants committce. Evervone 1s always
welcome.

Thanks
Jack Herzig - 310-West

To all the friends and neighbors, owners. renters.
management and staff who were kind enough to show
their concern for myv well-being during my recent visit
to the Cardiac Section of Alexandna hospital. [ am
privileged to be able to cxpress my sincerc gratitude
and that of my dear wife, Alko. We thank vou every
one.

Dccember 1998

-,

LIBRARY UPDATE
Librarian - Barbara Michelman

The library offers a wide assortment of books including
mystery and suspense. romance. adventure. history,
biographv. classics and more.

Pleasc come and see what vour dedicated Skvhne
House Unit Owner supporters have accomplished.
Borrow a book or just share a social evening with vour
friends in the library on the top floor of the East
building every Monday night from 7:00 to 8:30 p.m.

During this hectic holiday season do come to the
librarv on Monday night from 7 to 8:30 to browse.
relax and join the pleasant conversation.

A thoughtful and caring unit owner has paid for an
additional bookcase for our library to provide nceded
shelf space for “Books on Tape™. Pleasc help us repay
the generosity by donating vour “Books on Tape now.

THE HOUSE SPECIAL
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FINANCIAL MANAGEMENT COMMITTEE
( FMC)

Rick Ricther, Chair

The FMC meets on the third Tuesday of cvery month.
In November. the Committee is mecting on the 17 at
700 pm All residents are welcome to visit. attend and
become members of the FMC. Your Association needs
vour expertise on the FMC as well as on other
committees. Come check out the FMC and sce how
vour money 1s being spent.

(heck out more information received

December 1998

SECURITY, FIRE & SAFETY COMMITTEE
(SFSC)

Ann Mehrten - Chair

The SFSC Committee meets every other month in the
West Card room at 7:30 p.m. Evervone 1s welcome to
attend and find out what 1s going on at Skvline House.

Eight members/visitors of the committec were present
for the meeting.

Evervone should remember that management 1s towing
vehicles that are parked in reserved spaces. Owners
and visttors must have pernussion from management
to park in reserved spaces.

Between November 9™ and 10", 1998, four vehicles
were vandalized in the area of the West loading dock.
The side windows of the vehicles were broken and
anvthing of value in the vehicles was taken.
Remember to not leave anvthing in vour vehicle that
vou do not want taken. Security can not be cverv
where. Our sccurity provider Guardsmark has been
adwvised of the problems and will be making
appropnate changes to the guards routine i an
attempt to be more viable and hopefully that will keep
our unwanted vandals out of our parking areas.

THE HOUSE SPECIAL
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The incident reports for September and October werc
presented. Formunateh, all were minor. Due to our
present hmited outside parking space. therc is an n-
crease in the number of cars being towed - remember.
vou must have permission to park there!

At present. Skyvhing's Neighborhood Watch is a smal}
but stalwart number who would welcome additional
people to walk around. get some cxcreise. and obscrve
and report anyvthing out of the ordinary. If vou are
micrested in learning more. contact Ann Mehrten at
703-820-8156 or c-mail: AMchrten@ acl.com. I am
also looking into having an police officer from Mason
District hold a cnime prevention seminar here one
cvening,

There was a motion passed at the meeting to
recommend that an additional guard be hired to patrol
the outside arcas until the garage work is finished and
parking lot is open to guests again.

Note: In the cvent that Skyline must be evacuated in an
cmergency. there 1s a list at the front desk of residents
who may need help lcaving the building. If vou would
like to put vourself on the list or suggest that someone

shouid be. leave the name and unit number at the front
desk.

The next committee mecting wilt be January 14. All
are welcome to attend.

December 1998

poR SALE  Can You Handle The TRUTH?
"_7_,_7,-_7———*';_',’_'3 Other Agents’ Discount Commissions

B ot Mean Discount Services For You!
. 5 ; 2
W@'Chert, IS THAT WHAT YOU WANT?
Realtors Team Bill Robinson & Ray Anderson

SELL CONDOS FOR A LIVING!
WE MARKET THE CORRECT WAY.

Multiple Listing, TV, The Real Estate Book, Realtor-To-Realtor, The Interner,
The Hashington Post .. WHATEVER IT TAKES TO SELL YOUR CONDO!

Bill Robinson . Ray Anderson
256-7932 .. 533-0174

@ pobiroh a asl.com ray_anderson‘@juno.com m‘
= H HE\ PERFURU-! \(1 m uu a)( NTS! J

Leeuere e Finn surrgiTa b e e Pertnge o ather RLALTORY,

-
Quality Work at Reasonable Prices
T Wallpaver. Carpar and Furmitare.
Wailpaper Removal
O‘__/ Plasier & Drywall Repairs
i Excellent References
" . s Special Discount for
3% Skyline House Resident
' - e
By Young's Painting
(703) 585—8581 Cuainy {yuaranteed
457-4240 Licensed & [nsured
-
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Editor: Robert Busby
Send information for the newsletter to the Skyline
House Management Office

Voice (703) 578-4855
Fax (703) 998-5827

Published Monthly

The House Special welcomes information from its
readers. Please limit your information to 250 words
and include your name and unit number. The
Association reserves the right to refuse incorrect or
improper statements.

If you submit your information to the editor on a
computer disk with a camera-ready paper copy
attached, it makes it so much easier to get the infor-
mation in the newsletter the way you want it.

An advertising rate card, showing the cost and sizes, is
available from the Management Office. The Unit
Owners Association does the best it can to get your
information in the newsletter the way you want it. At
times your information may be edited, enhanced or re-
sized due to the amount of space and time available.

The appearance of advertisements in the House Special
does not constitute endorsement by the Association.

Published By: Skyline House Unit Owners
Association, Inc., 3711 South George Mason Drive,
Falls Church, VA 22041-3713, (703) 578-4855.
Printed by: Curry Printing and Copy Center,
Alexander, VA

December 1998

Board of Directors:

President Charley Roberts
Vice President David Tilson
Treasurer Wayne Krumwiede
Secretary Virginia Poindexter
Director Barbara Michelman
Director Robert Busby
Director David Mayrose

Copies of the newsletter are available at the front desk
for those who request a copy. The Association is now
able to mail newsletters. If you receive the newsletter
in the mail and do not want one, please let the
management office know you do not want one so the
Association can save money.

A volunteer is needed to become the new editor of the
House Special. This is the last issue edited by me. 1
have enjoyed helping the association in this capacity
but am unable to continue as the editor. Anyone who
would like to take over this task should contact the
President of the Board or the management office.

Keep smiling and having fun
for these are the good old days.

THE HOUSE SPECIAL



Notes from the Interim General Manager

The holiday season is upon us. At this time T would like to review some of the issues that
would allow for a smooth and expeditious way of addressing problems that have occurred
in the past.

Christmas Trees.... When bringing a Christmas tree to your home, use the freight
elevator only, not a passenger elevator. After the holidays, contact the front desk to
schedule an appointment for a member of our housekeeping staff to remove and dispose
of your tree accordingly. Management will be providing large plastic bags that will aid
you in the disposal process. These bags will be available at the front desk. Please do not
attempt to remove your by tree yourself. Dry pine needles create a lot of problems with
the elevator door tracks and carpeting. Also do not attempt to put trees in the trash chutes
or leave them in the disposal rooms. Let us do the work!

Packages ... As usual we are expecting a tremendous amount of packages to be
delivered during the upcoming holiday season. Your cooperation in assisting our front
desk would be greatly appreciated. You can do this by:

* Checking for packages with more frequency Especially if you anticipate receiving
perishables or items that need refrigeration.

* Arrange with a friend to pick up your packages if you are going to be away.
* Ask family and friends to include your unit number in your address.

 The front desk will attempt to notify you via the telephone in the event you have
perishable items such as flowers and fruits.

Parking ... Please advise your guests not to park in our fire lanes, driveways, or loading
docks. They will be towed. Make sure they are aware of the registration process for all
vehicles parked in guest parking areas. Additiona! parking is available in the garage at
Skyline Mall across the street after 6 p.m. on weekends and holidays. You may park
along South George Mason Drive also.

Safety. .. Always be aware of your surroundings. Use extra care when utilizing the
ATM machine, always know where your purse is, and do not leave packages in plain
view in your vehicle.

Holiday hours.... The Management office will close for the Christmas holiday at 1 p.m.
on Thursday, December 24,and will reopen Monday, December 28. The office will close
for the New Years holiday at 1 p.m., Thursday and reopen on Monday, January 4, 1999

y

Saturday maintenance service hours ... Effective January 2,1999 there will be a
maintenance man on duty from 8a.m. - Sp.m., every Saturday. So for those of you who
would like to schedule maintenance repairs for Saturday please feel free to do so.

A |
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Additional building services ... Need to borrow a luggage cart, or jumper cables?
These items are available for your use. Just leave your driver’s license as your deposit to
ensure their prompt return for use by others.

Happy holidays!
Randy Lyon, Interim General Manager

A
L/Tus holidav season give vour out-of-town guests what

the}-' rea]l'\_»" want. All the comforts of home.

- - B . ' - :
When vour guests stay at a Homewcod Suites® horel, guests ro a darly complimentary breakfast bar and an
thev I enpov ull the conveniences of home. Our h Frening mandgers seceprion” Al backed by our

spucious, two-reem suites offer fully equipped HO W 1009 Satisfaction Guarantee. 5o when vou
| fer il equipy MEWOOD 0% S 5o when

krrchens. separare .'r_":-'m‘(‘; and \fz?fpin;;' areds s SUITES have c)ur—gfifou-’n Juesty, send them to s
; HOTEL

[0 L R S SO B S A sy . el e f Fapl yanh !
WELD A Tree Jocal cadii And we {) rreat vour e LD MARE Lnem feel Hg]m gi nome.

4850 Leesburg Pike, Alexandria, VA 22302
(703) 671-6500
Special holiday rate $109.00 per night plus tax

T Avatlabie W Thoonte Subiect to state and loca: laws, & 7993 Promus Matels, Tne




1999 Budget

This article describes the results of our recently completed budget process for
calendar year 1999. Rather than keep you in suspense, the resulits are: Condo
fees will increase 4.13%. This results from an increase in expenses of 3.1% and
a drop in other income of 11.13%. The decrease in other income is primarily due
to an expected drop in interest rates, thereby reducing our interest income, and a
reduction in ‘In Unit Maintenance’ income resulting from a labor hour price
reduction charged to tenants. The increases in expenses are explained below.

Since there is always uncertainty concerning the future, the budget process
employed conservative principles. That is, where several equally-likely outcomes
were possible, the higher costing one was selected. | am optimistic that the
present budget will be sufficient for the year, and perhaps might leave us with a
modest unspent surplus come next December.

The budget process is primarily the work of two subcommittees: the budget
subcommittee forecasts operating expenses, and the reserve subcommittee
determines annual reserve contributions. Both groups are entirely composed of
your neighbors generously donating their time for our collective benefit, with
substantial support from our building management.

The budget subcommittee reviews four years of trend data, compares past
budget figures with actuals, and works closely with building management in
forecasting the requirements for approximately 100 separate budget line items. G
Actual expenses for 1998 are projected to come in within 2.9% of the forecasted

budget, although individual line items have varied somewhat more.

The reserve subcommittee tracks replacement costs of major common-owned
capital assets, expected remaining life, and annual contributions to our reserves
to that ensure major periodic expenditures are funded when needed.

The increases in expenses are distributed as follows:

<--Budget in Thousands—>

_ | [ 1998 1999 %-change| $-change
Salaries & Benes| $ 707.2 $ 7032 06% % (4.0)
Administrative] $ 150.0 $ 1484  -11% $ (1.6)
| Interest, Special Pjts $ - % 550 1000% $ 550
Utilities| $ 435.0 $ 4350  0.0% $ -
Maint. & Repair] $ 1185 $ 853 -280% $ (332)
Supplies] $ 646 § 640  09% $ (06)
Contracts| $ 274.8 $ 2937,  69%; $ 189
B Reserves| $ 4625 $ 4985 7.8% $ 360
Taxes] $ 43 § 23 465% $ (20)

Total Expenses| §2216.9  $2.285.4 31% $ 685 ‘-

| |




The Salaries & Benefits (31% of total) decrease resulted from a number of
factors. Salary increases averaged about 1.5% overall plus bonuses for
outstanding performance, hospitalization costs increased 3.4% (not bad for these
days), and a combination of a number of unfilled staff positions and staff re-
organizations during the coming year resulted in a net drop in labor expenses of
0.6%.

Administrative expenses (6%) also declined by 1.1%. Three major changes
combined to produce this result: general economizing in administration support
activities, a shifting of funds from legal debt collections to auditing, and a 4.4%
increase in insurance costs. We are budgeting for a substantial upgrade in the
audit practices for 1999 in order to ensure we, the residents, are protected
against waste, fraud, and abuse. It should be noted that this is a routine
precautionary examination, and not in response to any suspicion or evidence of
any problems.

The Special Project {2%) line is a new category, representing an interest
expense of $55,000 to cover the 1999 cost of our garage repair. Thisis
expected to be a multi-year activity funded by a bank line of credit. Upon
completion, the amount due will probably be rolled over into a fixed debt of 5-20
years duration (details to be negotiated), at which point we shall start paying it
down.

Utilities (19%) - electricity and water/sewage costs are not budgeted to change.
Historically, these expenses have been relatively stable, and there is reason to
be optimistic. Our building management has initiated several energy-saving
measures which have already led to some savings in our electricity bill, and we
are reviewing modifications to the building which could reduce our water
consumption. In the meanwhile, we are projecting no increase.

Maintenance & Repair (4%) costs are forecasted to drop 28% in 1999
compared with 1998. This is due to a 50% decrease in non-contract
landscaping, caused by the completion of a non-recurring upgrade during 1998,
and an 84% decrease in lighting fixture replacements. This latter drop will result
(hopefully) as we replace our common light bulbs with long-life bulbs, and employ
other similar economies.

Supplies (3%) will decrease 0.9%. The big item in this part of the budget is
procurements for our In Unit Maintenance program, and we are expecting
efficiencies from changes in our buying policies.

Contracts (13%) increased 6.9%. This is primarily due to an increase in our
security contract of 18.8% when we changed contractors last year. Other
notable changes include an estimate (worst case) of 27.3% increase in our
building TV cable costs and a 22.6% decrease in our landscaping contract; both



results of changing contractors. (Please note, the new landscaping contractor is
excellently recommended and has successful history with our building — we are -~
not sacrificing quality of life to the budget gods).

Reserve Contributions (22%) require a 7.8% increase. No single cause has
been identified as yet. Although it is inevitable that replacement and repair costs
rise as the building ages, a sound reserve policy should be more stable year to
year. We are reviewing the situation and shall comment further in the future.

So, as can be seen our expenses will increase from $2.217 million to $2.285
million, or by $68,000. If it were not for the unexpected garage problems
($55,000 for 1999), the increase would have been only $13,000, or 0.6% which is
not bad for an inflation rate of around 1.5%. This, together with the drop in other
income resulting primarily from lower interest rates (which seem to go hand in
hand with low inflation rates) gives us a 4.13% increase in our condo fees.

And so another year.

Expert Tile Co o
Ceramic Tile & Marble

Foyers, Kitchens, Bathrooms, Walls, Floors
SSSSS SAVING SS$SSS

- New Installations, Remodeling, Repairs
- Great Deals For The Terraces
- Special Offer For SKYLINE Residents

Call Now For Free Estimate

TEL : 703- 914- 0475 FAX: 703 914 0078




v

MEMORANDUM

To: All Skyline House Residents
From: Greg Grimm, Chief Engineer b’ué/
Date : November 25, 1998

Re: Heating Season

If you haven't already made the switch from air conditioning to
heat, chances are that you will be doing so soon.

To make this transition as simple as possible, please make sure
there is a clean filter in your heat pump at all times. Filters may
be purchased at the Front Desk 24 hours a day, seven days a
week. If you switch your heat on and it doesn‘t work, please
before you call for service ensure that your filter is clean. If your
filter is very dirty, in almost every case, it will cause your heat
PUMP not to operate because there will not be enough air flow for
your heat pump to Operate properly

As a reminder, you should change your heat pump filter about
every thirty days.



:*%ATURDAY

DECEMBER 12
7:00 P.M.

West Party Room
NO RESERVATIONS
REQUIRED

FOR THOSE WHO HAVE NOT ATTENDED A TGIF,
MAKE THIS YOUR FIRST AND MEET YOUR NEIGHBORS. >
BRING ONLY YOUR OWN LIQUID REFRESHMENTS

SKYLINE HOUSE RECREATION COMMITTEE DESIGN AND DESKTOP PUBLISHING BY MIIKE MOCRE. 1213F



The

following is excerpled from the Mason District Newsletter (Vol, 18, No, 11, Nov. 1998} published by

Fairfux County Police Crime Prevention Unit. Mason District Station.

HOLIDAY HINTS

SHOPPING

Don’t flash large sums of cash - don’t carry more credit cards than vou plan to use. If vou lose a credit
card. notify the credit card company immediately.

Consider whether vou could safely use a coin purse with identification and credit cards rather than
carrving a purse. Putting your coin purse & kevs in a pocket (mavbe with a safety pin across the
opening) can make shopping casicr as well as safer. Keep sour wallet safe from pickpockets by
carrying it in an inside jacket pocket or front trouser pocket. Be aware of anyone bumping into you and
look out for “staged™ events. Often pickpockets attempt to distract their victims so they won’t notice
their wallets being taken.

Lock vour valuables in the trunk of yvour car. Alwavs lock vour car door. even if vou're only gone for a
few minutes. Never leave the car running!

Try to coordinate your shopping trip with a friend if you plan to be out late. There is truth to the adage
“there’s safety in numbers™.

TRAVELING

If you are driving. have a mechanic thoreughly check your vehicle to make sure it is roadworthy.
Inspect the brakes, brake fluid. tires. hoses, and belts. Make sure the battery, lights, and windshield
wipers are in good working order.

[f vou arc flying. keep vour tickets and money secure, Stay alert and tryv not to let children or
commotion distract vou. It only takes a second’s distraction to provide an opportunity for a thief to
steal vour purse or carrv-on items. If you look alert. the thief is likely to leave vou alone because a
more likelv vietim will surely present him‘herself.

Before vou leave home. let a trusted neighbor know vou will he away and how vou can be reached in
case ol emergency. (Skyline residents may leave this information with the Management Oftice). Make
sure vou have made the necessary arrangements tor mail and newspapers.

il

HOUSESITTING SERVICES

SATISFACTION I Firgt- Time Customer Only I

A . <F GUARANTEED $10OFF Periodically Check Your Unit
LICENSED BONDED INSURED l |

Our Reguiar Cleaning Sarvice Includes: l um?fz:{:ﬁm! Pick-up / Forward Mail

* Remowe Cobweehs 12 [l Mop Hard Suracs ¥ oors

I vacuur tnioe S & Basapcards v Tast T umewe m“l—mﬁ

Iohash Kichen Suney

4 Wash: Couries Tops

5 Jear Sulsede Do Apphances
& Carr & pe Cabwedl dass

" wast xhcne Floors O O Soes 4 Wash Balvmom Foors

4 Make B
§ vacoum Floor ThoraLghly

(703) 212-7542

' Dusl Hangng Pietures

13 v Famkun £ T m—————n - M
pnira : iy Sowi Odrl Water Plants - Other Services

1 Wash "ue & Showers $ 5 OFF

e I doetmaacionnng | | Reasonable price:
Voice Mail Rl Call
(703)469-4488 N e Francis Pan Jr.

(703) 750-2938
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